O6acTHOE Ka3eHHOE YUPEXIEHHEe COLHaTFHOT0 00CITyKUBAHUS
«JIBrOBCKHII IIEHTP COMUATBHOM IOMOIIY ceMbe U JeTaM «JloBepre»

[TPUKA3

r. JIero Ne yg oT ((L_:j_é; anperniss 2024 r.

OO0 yTBep)XIeHIU [T0Ka3aTelled OLEHKN
3(hGEeKTUBHOCTH AEATENBHOCTH OTIEIECHNUS
Cemeitabiit MOL] OKVY «JIbroBcKuit IEHTP COLIIOMOIIHN «Jl0OBEpHE

B nensx noeimeHus 3QOEKTHUBHOCTH OKa3aHMs IIOMOIIH CEMbSIM C IETbMU, Ha
OCHOBaHMM IIpHKa3a MUHHCTEPCTBA TpPyZJa M COLMAIBHOMW 3alluThl PoccHiCKOn
®enepamyu ot 21.02.2023 r. Ne97 «O peanuzamum B 2023 — 2024 rr. B OTAENBHEIX
cybwsextax Poccuiickoit ®Denepalid MHIOTHOIO IIPOEKTa IO CO3/I@HHUIO CEMEHHBIX
MHOrOQYHKIIMOHATBHBIX ~ IIEHTPOB»,  IpuKasa  MwuHHCTEpCTBA  COLMAIIBHOIO
obecredenus, MaTepuHcTBa M nerctBa Kypckoil obmacta ot 18.07.2023 roma Ne
501/49-/8 «O6 ytBepxknennnu Kowmmiaekca mep Kypckod 0061acTd MO CO3[aHHUIO
ceMeHHBIX MHOTOGYHKIIMOHANBHEIX [eHTpoB B 2023-2024 ronax», [IPUKA3BIBALO:

1. VTBEepauTh:

- Tlomoxeuwe 00 oueHKe SPPEKTUBHOCTA HEATETHHOCTH OTAeNeHUs CeMeWHBIN
MHorodyukuponansueii 1entp OKY «JIprosckuit LeHTp cournomon «Jlosepuey
(ITpunoxenue Nel);

- ITOKa3aTeNld OIeHKH >(P(MEKTHBHOCTH NesTeNbHOCTH oTaeneHus CeMenHbIH MO®I]
OKY «JIprosckuii meHtp corrmomontst «Jlosepue» (Ilpunoxenue No2).

2. KoHTpOIIb 3a UCIIOJIHEHHEM [TPUKa3a OCTaBIISIO 32 COOOH.

JlapexTop d O. A. Tectroenosa



[Tpunoxenue Nel x npukasy
OKY «JIbroBckuii HEHTP COLIIIOMOIIHN <(I[0B71€})I/Ie»

or_28 _prptas 2024 1. N ¥F

MNOJOXEHHUE

00 onenke 3¢)GeKTHBHOCTH AeATEJIbHOCTH
otnenennss Cemeiinpiii MEoropynkuuoHaabHblid HeHTp OKY «JIbroBekui HeHTp
counomomniu «/losepue»

1. O6mue NoJIOKEHUA

1.1 Hacrosimee IlomokeHHWe peryiaMeHTHPYET COJEpKaHHe U MOpsAoK
[IPOBEIEHUsI BHYTpEeHHEH OlleHKH () (MEKTUBHOCTH eI TETBHOCTY U KOHTPOJIA Ka4eCcTBa
OKa3aHUS COIHMAIBHBIX YyCIyr B  TIONyCTAl[HOHApHOHM (QopMe  COLHUAlBHOTO
0GCIy)KUBAHMUS, OTIPEACISIET LeIH, IPEMET, IIOPSAIO0K U METOJIBI TPOBEICHIU KOHTPOJIL
B Cemeitnom MOII.

12 DbbhekTUBHOCTS COIPOBOXAEHUA CeMEW ¢  JEThbMH  OIpeAelsieTcs
CIIeIYIOIIIMMH ITapaMeTpaMH:

- COOTBETCTBHMEM YyCIyr [OocymapcTBEHHBIM CTaHIapTaM M IEeHCTBYIOIIEMY

3aKOHOJATEILCTBY;

- YPOBHEM YIOBIETBOPEHHOCTH CEMEN IIOIyYEHHOH IIOMOIIIBIO OT CIIEIUATIICTOB;

- YpOBHEM BBIMONHEHUS MeponpusaTuil Ilnana conuambHOro CONMPOBOXKIEHUA

cemeii (ITCCC) BcemMu ydyacTHHKaMU B3aUMOJEHCTBHS,

- YPOBHEM JIOCTYIIHOCTH yCIIYT.

13 Tloxg KOHTpoOJeM KadecTBa MOHMMaeTcs cOOp M aHanmmW3 uMHGOpManmu 00
ypOBHE KayeCcTBAa Y JOCTYIHOCTH IIPENOCTAaBICHMS COIUATBHBIX YCIYT, OIEHKa
COOTBETCTBUSA ITOKa3aTelell KauecTBa U JOCTYITHOCTH COLMANBHEIX yCIyT TPeOOBaHUAM,
COEpKAIMMCS B 3aKOHONATENbCTBE, B pAaMKaX CTAHOBIEHHWsS HOBOW MOJENH
COLIMANILHOM MOIEPKKH HACETIeHHs], OCHOBAHHOM Ha IIPUHIIMIIC aIPECHOCTH U CTPOrOM
COOJIIOICHUN CTaHIapTOB.

14 Tlonoxenwe pa3pabOTaHO Ha OCHOBAaHUM CIEAYIONUX HOPMAaTUBHO-
ITPaBOBBIX aKTOB:

- @epepanproro 3akona ot 28.12.2013 Ne 442-03 «O6 ocHOBaxX CONMUAIBHOTO
oGcyxuBanus rpaxaal B Poccutickoit Degepariumy;

- TTpuxasza MunucTepcTBa TpyAa U COLUANBHOM 3amuThl Poccuiickoit Oenepanun
or 10.11.2014 Ne 874m «O mpumepHOH (opMe [0roBopa O IIPEHOCTaBICHUU
COLMANBHEIX YCIIYT, a Takke 0 GopMe HHAMBUIYAIBHON MPOrpaMMBl IIPEIOCTaBICHUS



COITMAJIBHBIX YCIYI»;

- MeToauduecKux peKOMEHIAlui [0 pa3paboTKe OpraHaMH TroCyIapCTBEHHOHU
BIacTU cyObekToB Poccuiickoit Denepal ¥ OpraHaMyd MECTHOTO CaMOyTPaBIIECHH
noxasareneil 3)HEeKTUBHOCTH HEATENBHOCTU IIOABEJOMCTBEHHBIX T'OCYAApPCTBEHHBIX
(MyHHIUIANBHBIX) YUYPEXKACHUN COLMANBHOIO OOCITYy)KMBAaHWS HACENeHHdA, HX
pyKOBOJHUTeNle ¥ pabOTHUKOB IO BHAAM YYPEKIEHHH U OCHOBHBIM KaTETrOPHUAM
pabOTHUKOB, YTBEP)KIEHHBIE [IPUKa30M MHUHHUCTEPCTBA TPy/a U COLMAIBHON 3allUThI
Poccutickoit ®eneparuu ot 01.07.2013 Ne 287,

- TIpukasa MuHUCTEpCTBA TPY/Ja ¥ CONMANbHOM 3amuTel Poccuiickoit Penepaniu
oT 23.05.2018 Ne 3171 «O6 yTBepXIEHHH MOKa3aTelell XapaKTepU3yHLuX oOIIue
KPUTEPHY OI[EHKM KauecTBa YCIOBHMN OKAa3aHWs yCIyTr OpraHu3allisMK COLUAAIBLHOIO
06CITy)KUBaHKS ¥ (eepaTbHBIMU YIPEKIECHUAMU MEIUKO-COIMAIBHON SKCIIEPTU3BIY.

1.5 Llenbio OCYINECTBIECHNUST KOHTPOJIS ¥ BHYTpeHHeH OLEHKH 3()(EKTUBHOCTH
JIeSITEIBHOCTH SABIISETCS: oDecliedeHne mpaB 00CIy)KUBAaeMbIX I'pak[aH Ha MOJTydIeHHe
HEeOOXOMMMOro 06beMa U HaUIEXKAINEr0 KauecTBa, CO3MaHNne HEOOXOAUMBIX yCIOBHUM
LTS yIOBIETBOPEHH]S 3aIIPOCOB U IIOTPeOHOCTe! IpakIaH, MOBbIIEHNs () HEKTUBHOCTH
M Ka4eCcTBa COLMANLHOTO 00CITy)KMBaHUS IPaXKIaH, OlleHKa YPOBHS yIOBIECTBOPEHHOCTH
3asBUTENEN KadecTBOM M JOCTYITHOCTBIO IIPENOCTABIEHHS TOCYJIapCTBEHHBIX H
COITMAJIBHBIX YCIIYT.

1.6 ITpoBeenue POy Pl OLEHKH () HEKTUBHOCTH IESTENPHOCTH ¥ Ka4ecTBa
IPEeNOCTABIAEMBIX YCIYT IIPOBOAMTCA KaK MWHHMYM pa3 B IOJ KaK 9acTh IHKIA
exxerogHoro mianupoanus CemeliHoro MOII, 4To sABISETCS KIIFOYEBBIM IIAroM B
IIporiecce O0IIero pa3sBUTHSA YUPEKICHUS.

1.7 B Xoie BHYTPEHHEr0 KOHTPOJIS HCCICAYIOTCS:

- HOpMATHBHbIE TIPABOBbIE aKThl, PErYIUPYIOIIHE MPEAOCTABICHAE COMATBHBIX
YCIYT, COLHMAJIBHOTO CONPOBOXKIEHWS M YCTaHABIMBAOIIME TpeOOBaHMA K
HCCIIeIyEMBIM MTapaMeTpaM KauecTBa U JOCTYITHOCTH;

- TIPaKTHKa MPEIOCTABICHUS MCCIENYyEMBIX COLUATBHBIX YCIIYT, IPUMCHEHNS
YCTAHOBJICHHBIX TPeOOBAHUM K WX Ka4EeCTBY U TOCTYIIHOCTH;

- OLIeHKAa 3asgBUTEIIMHU KadecTBa M JOCTYIIHOCTHA COLMANIbHBIX yCIYT, B TOM
qHcIIe 110 PaCCMaTpUBaeMbIM I1apaMeTpaM, UX OKUIAHUSA [0 YIy4INICHHIO Ka4eCTBa U
JOCTYITHOCTH TOCYapCTBEHHBIX ¥ COIMATBHBIX YCIIYT.

2. 3aga4uM, KPETEPHH U MPHHIHUIBI KOHTPOJISI Ka4eCTBa COUHAIBHBIX YC/Iyr
2.1, 3aoauu enympennezo KOHMPONA KAUECMEa COUUAIbHbBIX YCILye:
2.1.1. DOCTMXKEHHME U MOAAEp)KaHWe YPOBHS KadecTBa yCIyT, COOTBETCTBYIOIIUX
TpC6OBaHI’I}IM TOCYZ[apCTBeHHBIX U HalMOHAJIbHBIX CTaHOIapTOB, aIMHUHHCTPATUBHBIX
pEerlaMeHTOB IO IPEIOCTaBICHMIO TOCYIapCTBEHHBIX YCIYT, HHBIX HOPMATHBHBIX
[IPaBOBBIX TOKYMEHTOB;



2.1.2. ocymiectieHne  3(Q(OEKTHBHOIO  KOHTPOIsI  3a  TEXHUYECKHUMU,
OpraHMU3al[OHHBIMY, KaIPOBBIMU (haKTOpaMH, BIUSIOMIMMH Ha KaYeCTBO COLMAJBHBIX
YCIyT,

2.1.3. mpefoTBpallleHHe ¥ yCTpaHeHWe JIOOBIX HECOOTBETCTBHU TpeOOBaHUSM,
IIPETBSIBICHHBIX K COMUAIBHEIM YCIyraM,

2.1.4. MOHUTOPHHT YIOBIETBOPEHHOCTH KadeCTBOM YCIYr OOCIIyKHBAEMBIX

TpaKIIaH.
2.2. Kpumepuu OUEHKU KAYecmea COUUAIbHbIX YCLy2:
Dicos L TIOJTHOTA TIPeOCTABIICHUS YCIYT B COOTBETCTBHHM C MHIUBHIYAIbHOM
porpammoii ITomydaTesist colmanbHeIX yeIyT (nanee — [omyqarens CY);
2.2.2. CBOEBPEMEHHOCTH IIPEIOCTABIIEHHUS YCIIYT;
2.2.3. pEe3yIbTATUBHOCTE (3(Q(PEKTUBHOCTH) NPENOCTABICHUS YCIyT —

CTeIeHb YIIYUlIeHHs 3MOIMOHANBHOrO, du3ndeckoro cocrosguus Ilomywarens CV,
pEIIeHust ero, OBITOBBIX U APYTUX MPOOIIEM.

2.3 Kpumepuu ouenku spgexkmusnocmu pabomot omoenenus Cemeinvlu
MolI]:

2.3.1. OTKPBITOCTH U JOCTYITHOCTE HH(OPMALUK 00 yUpeKIEHHUH,

2.3.2. KOM(OPTHOCTh YCIOBUN M NOCTYNHOCTH IIOJyYCHUS YCIYyT, B TOM
Yyclie Ui MPaXIaH ¢ OrpaHUUYEHHBIMH BO3MOKHOCTSIMH 3I0POBBS;

2.3.3. BpeMS OKUJaHUS B OUEPEU IIPH IIOJYyIECHUHN YCIYTH;

2.3.4. N06POKENATENBHOCTD, BEXKIINBOCTh X KOMIIETEHTHOCTh PaOOTHHUKOB
YUIpexKIeHUS;

2.3.5. monst  Ilomydarenei CVY,  yHOBIETBOPEHHBIX  KaiyeCTBOM

00CITyKUBaHUS B YUPEIKICHUH.

2.3.6. Jlna  usMmepeHuss KpuTepueB 3(PGEKTUBHOCTH  IPUMEHSIOTCS
MOKa3aTeNHt, XapakTepusytolnre kauecTso padoTsl Cemerinoro M®LI.

2.4 Ipunyunel, Ha KOMOPBIX 0A3UPYEMCA 6HYMPEHHUU KOHMPOlb Ka4ecmea
COUUATIBHBIX YCIY2:

2.4.1. 3aKOHHOCTE - COOJIFOJICHWE  CIEeIUAIUCTaMHU, OCYIIECTBIISIOIIUMU
KOHTPOJIb, TpeOOBaHUM 3aKOHONATENILCTBA, HOPMATHBHBIX IIPABOBBIX  aKTOB,
OTIPEeJISIFOIINX UX [IOJTHOMOYNS,

2.4.2. OTBETCTBEHHOCTh U OOBEKTUBHOCTDH - MPENOCTABIECHUE CIIEIHMAIUCTAMH,
OCYILECTBIIAIOIMMYI KOHTPOJIb, JOCTOBEPHOM IIpefOCTaBIsAeMON HH(OPMAIMU TI0
UTOraM KOHTPOJIS;

2.4.3. CUCTEMHOCTHL -  IIEPUOJUYHOCTH IPOBENEHHUS  KOHTPOJIBHBIX
MEPOITPUSITHH;
2.4.4. OTKPBITOCTE - Bce crenuanuctsl Cemeitnoro ML, npencraBuTenu

NApTHEPCKUX OpraHU3aIlii TOJDKHEI OBITh BOBJIEYEHEI B IIPOIEYPY OIEHKH Ka4yecTBa.
JIUpeKkTop YUIpeKJACeHUS HeceT OKOHYATEIbHYIO OTBETCTBEHHOCTH 3@ TO, YTO OICHKA



KauecTBa cocTosiack. OH MOXET [eJlerupoBaTh I3TOT TMPOIECC 3aBEAYIOIIEMY
Cemettaoro MOLI.
3. @opMbI M 3Tallbl BHYTPEHHEr0 KOHTPOJIS KauecTBa CONMANbHBIX YCJIYT

3.1. BuympenHuii KOHmMpoJib KaAuecmea COUUANbHBIX YCIY2 OCYU4ECIMENACHCA 8
6UO0E NIIAHOB8BIX U ONEPAMUBHBIX NPOBEPOK.

3.1.1. Ilnanogweiii xoHmpons OCYIIECTBISIETCS B COOTBETCTBUU C [Ipukazom
YUPEKIEHUsI, KOTOPhI oOecrieynBaeT NEPUOAUIHOCTh U UCKIIFOYAET HepallHOHATBHOE
TyOIUpOBaHUE B YUPEKICHUU IMPOBEPOK.

3.1.2. Onepamusnuiti koHmpoab TPOBOATCS MPU HAIWYWHU TIPETeH3UH, Kajao0 co
cTopoHs! Ilonyvarene#t CY, npud BOZHMKHOBEHMHM KOHQIMKTHOW CHTYyallWd, 3alpOCOB
IIPaBOOXPaHUTEIBHEIX OPTaHOB.

3.2.  @Dopmbi KOHMPOSA NO HANPABIEHHOCHIU:

3.2.1.JIngyHOCTHO-TIPO(ECCUOHANBHBIM ~ KOHTPOJIh - H3yYeHHEe U aHaIu3
BBIIIOJIHEHUSI €KEHEJIENbHBIX IJIaHOB paboThl, HOMKHOCTHBIX WHCTPYKITHH, KadecTBa
OKa3aHWS COLMAIBHBIX YCIYyr, IOBBIIIEHUS HPOo(ecCHOHANIBHONR KBaTU(UKAIIUU
CIIELMAIUCTAMHU YUPEIKICHHUS.

3.2.2. TemaTu4yecKkuii KOHTPOIb IPOBOJIATCS MO OT/IETBHBIM BHIaM COITHATbHBIX
YCIIYT U HalpaBileH Ha U3ydeHue PakTUUeCKOr0 COCTOSHUS Je.

3.2.3. KoMIIeKCHBIN KOHTPOJIb MTPOBOIUTCS C LIEJIBIO MOTYUYEHUS MOJHOU
UHPOPMAalMK TI0 OKAa3aHWIO COIMATBHBIX YCIYyT W BKIIOYAET B ceOs IMpoBeleHHE
ceMmuHapa ¢ yuactueM [lonyuarenedt CVY u mpeacraBuTeneil napTHEPCKUX OpraHU3aIii.

4. O6ecneyenne 3¢ppeKTHBHOCTH PadoThl H CTA0HJIBHOTO YPOBHS KadyecTBa
InpeJocTaBasIeMbIX YCIyT

4.1. CobmroneHre  yCTAQHOBJIGHHBIX — 3aKOHOIATENBCTBOM  TpeOOBaHUN K
UH(OOPMUPOBAHUIO HACEICHUS O MOPSAIKE IIPEIOCTABICHUS COIMATBHBIX YCIYT;

4.2. Cobmonenne  TpebGoBaHWM  KOM(MOPTHOCTM U JOCTYIIHOCTH K
IIPEAOCTABIIEHHUIO COLIUATIBHBIX YCIYT;

4.3 CoOmronenue Ilopsnka oOka3aHWS COIMATIBHBIX YCIYT U COIMAIBHOIO
COIpOBOXAeHHUS ceMel ¢ neTbMu B Cemelinom M®I.

5. Opranu3annoHHas CTPYKTYpa cHcTeMbl OlleHKH 3¢ (heKTHBHOCTH
NesiTeJIbHOCTH U KOHTPOJIl Ka4yecTBa

5.1 OpraHuzamus OLEHKHM 3(PGEKTUBHOCTU MOESITSIBHOCTH W BHYTPEHHETO
KOHTPOJISL Ka4eCcTBa OKa3aHUs coLMalbHbIX yciayT B Cemeitnom M®I] ocytiecTBisieTCs
CIIEIMAIBHO CO3IaHHBIM U YTBEp)KIEHHBIM COBETOM, B COCTaB KOTOPOI'O BXOJIST JIHIIA,
Ha3zHayaeMble IIPUKA30M IUPEKTOpa YUpeXIeHUs. JTa cly)x0a KOHTPOJIS OXBAThIBAET
sTambl NIaHupoBaHus, paborel ¢ I[lomywatenmsimu CVY, odopmiieHHS pe3yiabTATOB
KOHTpPOJISI, BBIPA0OTKH U pealu3alliil MEPOIPHITHH 110 YCTPAHEHHIO BBISBICHHBIX



HenocTaTKoB. KOHTPOJIh KayecTBa COLMAIBHEIX YCIYT OCYIIECTBIACTCA yIPEKICHUEM
Ha MMOCTOSHHOU OCHOBE.

5.2 OpraHu3aifoHHas CTPYKTypa CHCTEMBI KOHTPOJII KaueCTBa COLUAIBHOTO

00CIy)KUBaHUs BKIIFOUaeT B ceOs CIeIyIONIne CTYIIeHH KOHTPOJIA:

1 cmynenb - eXeIHEBHBI CAMOKOHTPOJb COTPYIOHHKA, OKa3bIBAIOMIETO
COLMAaNBHYIO yeIyry; anketuposanue Ilomyqarenet CVY, B T.4. B 3JIEKTPOHHOM BHUIE, B
OTKPBITOM JIOCTYIIE AJIA IOCETUTEIIEH,

2 cmynenb — eXEerofHbI KOHTPONb 3Q(QEKTUBHOCTH IESITEIBHOCTU U Ka1eCTBa

COITMAIBHBIX YCIIYT;
3 cmynens - KOHTPOIB 3aBemyromero Cemernoro MOLI, 3amMecTutenst TMpEKTOpa,
TUPEKTOPa YIPEKIECHUS.

5.3 Camoxoutponb cotpynuuka CemeiriHoro MO®L[ mpoBOAUTCS €XETHEBHO.
[lenbl0 IIPOBENEHUS CAMOKOHTPOJS SBILIETCS PAlMOHANM3alMs pabovero BpEeMeHH,
KOTOpasl IMPUBeNeT K YBEIWYEHHIO KOJIMYECTBA OKA3bIBACMBIX KaXXIBIM COTPYIHHKOM
yCIYr U IOBBINEHHIO WX KauecTBa. KaIplil COTpyOHMK B CBOeH pabore HOKEH
PYKOBOJICTBOBATHCS] HHCTPYKITHAMMU I10 BBITIOJIHEHUIO TEX UIIU MHBIX COLUAIIBHBIX YCIIyT,
KOTOpPBIE HaXOITCsI Ha pabounX MeCTax.

[To oxoH4aHMIO pabodero IHS COTPYJHHK HOIDKEH 3adHMKCHpOBAaTH BCE
OKa3aHHBIE UM YCIYTH B pabodeil HOKyMEHTAIUH, ¢ yKazaHHeM (aMUIUK KIHCHTa U

BUIa OKa3aHHOM YCIyrd. B KOHIlE Mecsia COCTaBISeTCS OTYeT OO0 OKa3aHHBIX
COITMANIBHBIX yCIIyTax.

Jlng  opraHu3alnydéd  CaMOKOHTPONS IO  OKa3aHWUIO  yCIyr  COTPYJHHMK
PYKOBOJICTBYETCS CIELYIOIIUMU JOKYMEHTaMHU:!

- cragnapTamu ((penepaibHBIMA, PETHOHATBHBIMY, YIPEKICHHUS);

- IOJDKHOCTHBIMU UHCTPYKIUSIMH,

- paboueli TOKyMeHTalueH;

- 0T4eTOM 00 OKa3aHHBIX COITUAIBHBIX yCIyTax.

5.4 TIpoBepkd MOTYT OBITH IUIAaHOBBIE M BHEIUIAHOBEIE. [[TaHOBBIC IPOBEPKH
OCYLIECTBIISIOTCS COTIIACHO ILIaHy IIPOBEIECHHUS IIPOBEPOK U YTBEPIKAACTCH NUPEKTOPOM.
BHeIIaHOBEIE IIPOBEPKH ITPOBOMATCS NP HAJIWYUK IPETeH3UH, kKajod CO CTOPOHEI
00CIy)KHBAaEMBIX KJIMEHTOB, IIPU BEIABIEHUY HAPYIIEHUN B XO[Ie IPOBEACHUS IIaHOBBIX
IPOBEPOK, JIKOO PY BOZHUKHOBEHUM KOHQIUKTHON CUTYAaIVH.

[Inanosas nposepka MOXET HCIIOIB30BaTh MHOTO(YHKIMOHAIBHBIA IIOAXOL!
TeMaTU4yecKuil  (Hampumep, IPOBEPSETCs  Ka4eCTBO  OKa3aHWS  COLMAJIbHO-
MICUXOJOTWYEeCKUX  ycIyr), (GpoHTaIbHBIM  (OLEHMBaeTcs  KadecTBO  BCeX
rapanTupoBanHbx Cemeiinsiv M®L] yciyT), CpaBHHTENBHBIN (CPaBHUBAIOTCS JaHHEIC
[IpeIIIeCTBYIOIIEro MEPHo/ia, OTMEIaeTCs TeHICHIINA), IOKyMEHTAPHBIN (IIPOBEPSIOTCS
Kypuansr yuera ITomygareneit CVY, KHura OT3BIBOB, OTYETBl O IPEAOCTABICHHBIX
yCIyTax,pe3yIbTaThl aHKeTHpoBaHus nomydarened CY u T.1.). IlnaHOBBIC IPOBEPKH



OCYILECTBIISIFOTCSI COTTIACHO IIJIaHy padOThI, HO He pexe 1 pa3s B rof.

Buennanosvlie nposepku TIPOBOASTCS TIPU HAIUYUK IIPETEH3WH, Xamod co
cropons! ITonyuareneit CY, npy BO3HUKHOBEHMH KOHGIMKTHOM CHUTYaIlWH, 3aIIPOCOB
PaBOOXPAHWUTENBHBIX OPraHOB, JUIi KOHTPOJIA BBINONHEHHS PEKOMEHIAIUK U
3aMedYaHui, JaHHBIX [0 pe3ybTaTaM IUIAHOBOM IIPOBEpKH. BHemmanoBas mpoBepka
IIPOBOMUTCS JUISI W3YUeHHs CUTyallud U BBIPAOOTKH MEPOIPHATHH I10 YITy4IICHHUFO
paboTHI.

5.5 B xoJie KOHTPOJIS OCYIIECTBIISETCS IIPOBEPKA.:

- BeJleHMs JOKYMEHTAIH, B TOM YHCIIE [0 BHYTPEHHEMY KOHTPOIIO KadecTBa
COLMANBHBIX YCIIYT;

- JIeITeIbHOCTH JaHHOTO HAIPaBIeHHs U OTIENbHBIX COTPYJHUKOB I10 OKa3aHHIO
COLMANBHEIX YCIYyr H HX COOTBETCTBHE CTaHAApTaM, pEKOMEHIYEMBIM JUIS
WICIIOIB30BaHUs B paboTe, MOPSAKOM OKa3aHUS COLHUANIBHBEIX YCIYI'H U COLHANBbHOTO
COIPOBOXKICHUS;

- pEe3yIBTATUBHOCTHA OKa3bIBAeMBIX COIMABHBIX YCIYr (yIOBIETBOPEHHOCTH
KJIMEHTAMM KAaueCTBOM MOJYICHHBIX COLMAIBHBIX YCIIYT);

- pEe3yNbTaTOB YCTpPaHEHWs HENOCTAaTKOB, BBIABIEHHBLIX B XOI€ IPOBEPOK U
aHanmuTHdeckoi paboTer Cemeitnoro M®I] (MOHUTOPHHIOB, aHKETUPOBAHHUS U T.IL.).

6. KosmuecTBenHasi 4 KauecTBeHHAs OLeHKA OKa3aHHUS COIHAIbHBIX YCJIyT

6.1 KoHTponbp KauecTBa COLMANBHBIX YCIYr  IIPeACTaBIgeT  CcoOOH
KOJMYECTBEHHOE M KaueCTBEHHOE OIPEHENeHUE CTEIEHH COOTBETCTBHS ITOKazaTells
KauecTBa yCiIyry (Ipolecca OKa3aHusl yCIIyTH) YCTaHOBIECHHBIM TPEOOBAHUAM.

B xone mpoBeIeHWs] BHYTPEHHEIO KOHTPOJIA KayecTBa COLMAIBHBIX YCIIyT
OLIEHMBAETCS WX COOTBETCTBHE CTaHAApPTy, NOKYMEHTALWXA Ha YCIyr'y, HOPMaTHBHBEIM
IOKyMeHTaM: o00BeM (KOJWYEeCTBO OKa3aHHBIX COIMAlBHEIX YCIYT), MOPSIOK
IIPeIOCTAaBIICHNUS, YCIOBHS IPEIOCTABIICHNU.

Kauecmeo ycnyzu - CTEIeHb COOTBETCTBHSA IIONE3HBIX CBOMWCTB YCIyTd
IOTPeOHOCTAM U MPENIOYTSHUSIM IOTPEOUTENEH.

Konuuecmeennvlie xapakmepucmuKku COUYUANbHOU YCy2u: TIOJHOTA YCIYTH,
TOYHOCTB HCIIOJHEHHUS YCIYTH; 0€30IaCHOCTh IIPOLIECCOB OKa3aHUsA YCIIYTH.

KauecTBeHHBIE XapaKTEPUCTUKU COLMAIBHON YCIIyIH: PEIyTalus YUPEKICHHUS,
3HaHus (OCBEIOMIIEHHOCTh O HYXJaX KIHMEHTOB), KOMIIETEHTHOCTb M MAacTePCTBO
WCIIOTHUTEIIS YCIIYTH;

- 50 GeKTUBHOCTF KOMMYHHMKAIIMM HCIIONHUTEISI M IOTPEOWTENs, Deakuus
COTPYIHUKOB (JKeJaHue ¥ CIIOCOOHOCTH OBICTPO MPENOCTaBIATh YCIYTY), HaleKHOCTh
W 0e30macHOCTh  TPOBOJWUMBIX  yCIyr; AN KIHEHTOB: yIIyqIIeHUe
IICHXO3MOLIMOHAIBHOIO COCTOSHUS U YAOBIETBOPEHHOCTH OT IIONy4YEHHBIX YCIYI U
COTIPOBOXKICHUS;



- OTCYTCTBHE TpPEIIUCAaHUHA CO CTOPOHBI OPraHOB, YYPEXKICHHHA H APYTHX
OpPTraHU3al}i, OCYLIECTBIAIONMX BHEITHUY KOHTPOIb U HAA30p; OTCYTCTBHE (aKTOB
HapyIreHuss (HUHAHCOBO- XO3ANUCTBEHHOM AEATEIBHOCTH YUYPEXKIEHHS U TPYIOBOIO
3aKOHO/1aTeNbCTBY;

- obecriedueHre KayecTBa ITOATOTOBKHM CIIyKeOHBIX MOKYMEHTOB, OTYETOB,
“HbOpPMAIIUH.

7. OcHOBHbIE TPeOOBAHHUS K Ka4eCTBY OKa3aHHs CONHUAIbHBIX yCJIYT:

7.1. Ouenka Kauecmea OKa3aHus COUUAIbHO-0bIMOBHIX YCIIY2 6KIIOYUAEH 6 ce0A
OUECHKY:

- YCTaHOBJIEHUS KOHTAKTa C YWIEHAMH CEMBH M BEIABJIECHUSA CYITHOCTH BOZHUKIIINX
YKU3HEHHBIX CUTYyaIHi, TPOOJIEMHBIX BOIIPOCOB;

- OmpeleNeHWs IUIaHA PEIleHUs J>KU3HEHHOM CHUTyallud ceMbU. Pa3paboTku
HHMBU LY AJILHON IIPOrPaMMbI COTTPOBOXKAeH!s ceMbU Ha ocHoBe MIITICY;

- IpOBEeIEHHsS  COLMATBHO-OBITOBOrO  maTpoHaxa.  CHCTeMaTHYEeCKOro
HabrofeHus B OBITY, B TOM dYHcie 3a oOecredeHHeM IEeTed MPOMyKTaMM IIHMTaHWI,
OJIEXKI0H ¥ 0OYBBIO TIO CE30HY, ITOCTENIBHBIMU U TUTHEHWYECKUMHU IPHHATICKHOCTIMH,
YCJIOBHSIMA JIJIsl CHA, WUTP NPUTOTOBIEHHUS YPOKOB, COCTOSHMSA INPOTHUBOIOKAPHOU H
CaHMUTApHOM 6e30MMaCHOCTH OMEIIEHHH, TEILIOBOIO PEXUMA B XOJIOJHBIA IIEPHOIBI U TIP.
CBOEBPEMEHHOTO BBISBICHHS CHUTyalldld, HapyIIAIOUMX OOIIENPHHATHIE YCIOBHU
IpoXXUBaHUs pebeHKa, U OKa3aHue ceMbe HEOOXOAUMOMU B JAHHBIM MOMEHT COLIMATbHON
TTIOMOIIIH.

- HHBIX COLMANLHO-OBITOBBIX YCIYT, mpepocTaBisieMblx CemeinnbiM MOILI.

7.2. Oyenka Kauecmea OKA3AHUA COUUANbHO-MEOUUUHCKUX YCYZ 6KIoYaem
6 ceba OUeHKY:

- OKa3aHue COMEHCTBHS B MIPOBEACHUHU O3I0POBUTENBHBIX MEPOIPUATHH, B TOM
Yypciie CONEHCTBHE B OPraHM3allii O3JOPOBIICHUS U CAHATOPHO-KYPOPTHOTO JIEYEHHS
COIIaCHO MEIUIIMHCKHM IT0Ka3aHUSIM: COAEHWCTBHE B OPraHU3allMU O3LOPOBIIEHUS U
CaHATOPHO-KYPOPTHOTO JIEUEHUS COINIACHO MEAUILMHCKIAM [TOKa3aHUSIM.

- KOHCYJIBTUPOBAaHHE I10 COIMATbHO-MEIUIIMHCKAM BOIIpOcaM (B TOM HYHUCIIE
BOIIpOCaM, TIONJEPKaHWS M COXPAHEHUA 310POBbS YIEHOB CEMBbH, IPOBEIACHHUS
03J0POBUTETHHBIX MEPOIIPHUSITHS);

- IMpOBeICHWE MEPOIPHUSTUAN, HAalpaBIEHHBIX Ha (POPMHUPOBAHHE 3I0POBOIO
obpaza KU3HHY;

- WHBIX COIMAIbHO-MEIUIIMHCKUX YCITyT, npenocrasiseMbx CemeitneiM MOLI,

7.3. Ouenka kauecmea COUUAIbHO-HCUXO02UYECKUX YCy2 KAKUaem 6 cebs
OUEHKY:

- IICHXOJIOTHYECKOM IWAarHOCTUKKA U OOCIeZOBaHMUS JIMYHOCTH. BhISBIEHUE,

AQHAJIM3 [ICUXOJOTHYECKOrO0 COCTOSHHMSI W WHIWBUOAYATbHBIX OCOOCHHOCTEH HIEHOB



CeMBbM JUIA  COCTABIGHHMsS pEKOMEHTAlWi O  HeoOXOMMMOCTH  IIPOBEICHHUA
KOPPEKIMOHHOM, peabHINTaIllnOHHON PaboTEI,

- COIMAIBHO-IICUX0JIOIMYECKOr0 KOHCYJIBTUPOBAHUS, B TOM YHCIIE IT0 BOTIPOCAM
BHYTPHCEMEHHEIX OTHOIIEHHH. BBIIBICHHS MpobiieM, OmpeeneHue odbema U BUIIOB
IperoiaraeMoit TOMOIITH;

- MIOJIFOTOBKA XapaKTEPHUCTHK IO 3arpocy CEMbH II0 MTOTaM IICUXOJOTHYCCKON
JUATHOCTUKHY ¥ 00CIIeJOBaHuS,

- 3KCTpEHHas COIMATHHO-TICHXOIOTHYIECKas IOMOIIL B KPU3UCHOU CUTYalllH, B
ToM uwciIe o Tenedony. IIposeienne Gecebl, BEIIBICHHE IICHXOIOTHYECKUX MPOOIIEM
(mofmepXKa  OKM3HEHHOTO  TOHyca,  IICHXOJOTHYECKOe  KOHCYIbTHPOBAHHE).
[lcuxogWarHocTHKa M IIcuxojorudeckoe  obcrnemoBanue.  BoccranosieHue
[ICHXUYECKOTO PABHOBECHS, IICMXOJIOTHYECKasi IIOMOIIb B MOOMIIM3AIAN (PU3NICCKIUX,
IyXOBHBIX, TMYHOCTHBIX ¥ MHTEIUIEKTYaJIbHEIX PECYPCOB [UIS BBIXOAA M3 KPH3KUCHOTO
cocTosHMs. PexoMmeHmanuu (B IMCBMEHHOM BHIE) JUIL BBIXOJA K3 KPU3HCHOM
CUTYAIHH;

- [ICUXOJIOTHYECKUH TPEHHUHT;

- COIMATBHO-IICUXOJIOTuYecKui matponaxk. CucTeMaTHdeckoe HaOogeHne 3a
YleHaMH CeMBbH M CBOEBPEMEHHOE BBIIBICHHE CHUTYalldi IICHXOJIOTUIECKOrO
ncKoM(pOpTa, THIHOCTHOTO (BHY TPUINYHOCTHOTO) MM MEXINIHOCTHOTO KOH(IIMKTA
B OKa3aHue HeoOXOIUMOM B JaHHEIA MOMEHT COLHAIBHO-IICHXOJIOTHYECKON TTOMOIIH;

- WHBIX COIMAIBHO-TIICUXOIOIMYECKHAX YCIYT, NMpefocTaBisieMblXx CeMeWHBIM

M®II.

7.4. QuenKa Kauecmea COUUAIbHO-Ne)A202UdecKux yciye 6Kuiouaem 6 ceos

OUEHKY:

- Ie[arorH4ecKyr0 IMardHOCTHKY. 3HAKOMCTBO H YCTaHOBIIEHHE KOHTaKTa ¢
qlleHaMH ceMbH. BEIgBIeHHE MPoOIeM, COCTOSIMX Nepes HUMH, OKa3aHHe TIOMOIIH B
GOpMYNHpOBaHMK 3ampoca, OQOpMIEHHE MHCeM, oOOpalleHHe B PA3IHIHBIC
opraHm3aliu. PaspscHeHHe CyTH NpoOIeM M OIpefeleHHe BO3MOXHBIX IyTCH HX
pemmenus. OnpezeNeHie peakuiy Ha UMEIOIIHECs MPOOJeMbl M YPOBHS MOTUBAIMHU K
UX IIpeooNeHnio. Pa3paboTka peKoMeHalMH [0 PENIEHUIO CTOSAIMX [epel WICHAMH
CeMbH MPodIIeM;

- COIMATBHO-IIEAarOrMYecKoe KOHCYIbTUpOBaHue. [IpoBeieHre Ieaaroruaeckux
KOHCYJIbTALMHA C JETPbMH WIM HX POAUTENSAMH MJIs PEIICHHUs COLHAIbHO-
[IeJarorM4ecKuX IMpobIIeM ¢ ydacTHe JIOromnesia, 1e(eKTonora U IpYTrux CIeaIiCToB;

- IPOBeJIEHKE IPYIIIOBBIX, HHIUBHIYaTbHBIX IIEAarOTMIECKUX 3aHITHH C TeThMHU,
C IETBMH U POAUTEIMH;

- OpraHM3alys J0Cyra W OTAbIXa (IIPa3sJHUKH, SKCKYPCHU U IPyTHe KyIbTYpHBIE
MEpOLIPHATHSA, B TOM UHCIe B TIPyIIax B3aUMOIOMNEPXKKH, KIybax OOIIEHHSX),
GopMUpOBaHKE MMO3WTHBHBIX HWHTEPECOB: OPraHM3allisd ¥ MPOBEIACHHE KYIBTYypHO-



pa3BIIEKATEIBHBIX IMPOrpaMM, CONEUCTBHE B KOJUIEKTMBHOM IIOCEIIEHHWU TEaTpoB,
BBICTABOK, 9KCKYPCHH, My3€eB, KyJIbTyPHBIX MEPOIIPUATHH; OpraHU3aLMs ¥ IIPOBEICHHC
KITyOHOH ¥ KpY’KKOBOH pabOThL;

- colManbHO-Iemarorudeckuit marpoHax. CopmeicTBHe B BOCCTaHOBIECHUH
YyTpayeHHBIX KOHTAKTOB M CBs3eM C ceMbel, BHYTPHU CeMbU. BBIABIEHHE IPOOIEM,
CTOSIIUX II€PE]] POJCTBEHHUKAMH M CeMbel, OKa3aHUe IOMOIIX B (DOPMYIHUPOBAHUH
3anpoca, ohopmiieHHe TTHceM, oOpallleHU B pa3iudHble OpraHu3anuu. PaszpacHeHue
CYTH Ipo0JIeM U olpeieNIeHHue BO3MOXKHBIX ITyTel ux pemennsd. OnpeeneHne peakiuu
Ha MMEIOIIMecs IpobJieMbl W YPOBHS MOTHBAllMM K MX IIpeofoiieHuio. Paspaborka
PEKOMEH IAIKH 110 PEIIeHUO CTOSIIMX Iepes HUMU IIPo0dIIeM;

- HHBIX COLHANBHO-IIEJAarOTMYECKUX YCIyT, MpeaocTaBiieMblx CeMenHBIM
MOILI.

7.5. Ouenka Kauecmea coyuaibHO-mpy008bix ycayz eKiiouaem 6 cefs OUeHKy.

- TpenocTaBieHdss WHGOpMANWU Ui IIOMCKA, BRIOOpa MecTa M Xapakrepa
paboThl, YCTPOWCTBO Ha Kypchl IEPENOArOTOBKM dYepe3 CIyKObl 3aHATOCTH,
COJECTBHS BO BPEMEHHOM HJIM TTOCTOSHHOM TpynoycTpoiicTBe. OKa3aHHs IIOMOIIHN B
TPYINOYCTPONCTBE, B IMMOUCKE U BHIOOpE MeCTa U XapakTepa paboThl (BPEMEHHOW WIIH
CEe30HHOH, C COKpAIleHHLIM pabodymM [JHEM) OpraHM3allid OOINeCTBEHHHIX pabort,
COIeMCTBUS Ha KypPCHI TIEPENOIOTOBKY Yepe3 CIIyKObI 3aHATOCTH U T.1,.

- WMHBIX COLMAILHO-TPYIOBBIX YCIYT, mpenoctaBiseMelx CemeirnsiM MOLL.

7.6. OueHnka Kauecmea couuaibHo-npaso8bixX yciy2 eKIoUaem ¢ ceba OUeHKy:

- OKa3aHHsA IIOMOIIM B IIOJYYEHHWH IOPUAWYECKUX YCIYyr (B TOM 4YHCIE
KOHCYIbTHpOBaHue). [IpenocraBneHus HHGOPMaLHU, PEKOMEHALUH, 10 COLUATBHO-
MIPaBOBBIM BOTIPOCaM, B TOM HHCIIE 10 BOIIPOCAM, CBA3aHHEIM C IIPABOM Ha COITMAJIBHOE
oOCIy)KHBaHWE B OpPraHU3alWsAX COLHUAIBHOIO OOCIyXUBaHMA, O KOHKDPETHBIX
NEUCTBUAX, HEOOXOAUMBIX JIJISl PEIICHUS COLUaAIIbHO-IIPAaBOBEIX BOIIPOCOB,

- OKa3aHus IIOMOIMX B OGQOPMIIEHUM U BOCCTAHOBJIEHUU JOKYMEHTOB.
PasbsicHEeHMsI CeMbe CopepKaHus HEOOXOAMMBIX JOKYMEHTOB B 3aBHCHMOCTH OT HX
npeaHa3sHaYeHus], U3J0KeHe U HalrcaHue (110 HeOOXOAMMOCTH) TEKCTA JOKYMEHTOB
WJIM 3aIl0JIHeHHe GOPMEHHBIX OJIaHKOB, HAITUCAHUE COIIPOBOIUTENLHBIX ITHCEM;

- YCAYrH IO 3allliTe IIpaB U 3aKOHHBIX HHTEPECOB UICHOB CEMBU B
YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE (B TOM YHMCIE IIOATOTOBKA JOKYMEHTOB,
obecreyeHre MPECTaBUTEIbCTBA UL 3aL(UTEl IIpaB W HHTEPECOB B Cyne, HHBIX
rocyIapCTBEHHBIX OpraHax ¥ OpraHM3aIUAX): oOecIedeHHe IPENCTABUTENBCTBA Ui
3aIIMATHl [IPAaB U HHTEPECOB B CyJe CONCHCTBHU IOIyYeHHIO OECIUIATHOW [TOMOIIH
aBOKaTa W/WIK O0eCIedYeHHH IPEe/ICTaBUTENbCTBA B CyAe [JIA 3allUThl IIpaB U
HHTEPECOB TOTyUYaTeNsl COLUATBHEIX YCIYT,

- COIEHCTBUA B IOArOTOBKE 3aIIPOCOB, 3asBICHUHN, HAIIpaBIEHUH, XOJaTaNCTB.
Oxazanus KBanu(GUIMPOBaHHON IOPUANYECKON IIOMOIIY IIPY 3aAIUTE TIPaB U 3aKOHHBIX



HHTEPECOB TIOJydYaTeNlsl COLMAJBbHBIX YCIYr B TOCYJapCTBEHHBIX OpraHax Hu
OPraHM3aIHsX, B TOM YHCIIE II0TOTOBKA 3asBICHUN U JOKYMEHTOB, OOpaIlleHUH;
- MHBIX COIMATBHO-TIPABOBBIX YCIYT, IpenoctaBisieMblx CemenHbsiM MOLI.
7.8. Ouenka Kauecmea CpoUHbIX COUUANbHBIX YCIIYZ 6KII0YUAeH 6 Ce0A OUEHKY:

- OKa3aHWs COIeHCTBUs B 0OeCTIeUeHIH HIIH o0ecIieueHre OeCIIIaTHBIM FOPAYHUM
MUTaHWEeM WK Habopamu NPOAYKTOB;

- cojieiicTBrS B obecIeueHud WM OOeCIieueHns OAeX 0N, 00yBEIO U APYTUMHU
TIpeIMETaMH TIepBOi HEOOXOIUMOCTH;

- CONEHCTBHS B IIONYyYEHUU FOPUAUYECKOM IOMOIIM B LEJIIX 3aLUTHl IIPaB U
3aKOHHBIX HHTepecoB. MHGDOPMUpPOBAaHMS O TepeuHe HEeOOXOOUMBIX [JOKYMEHTOB
COOTBETCTBUH C JEUCTBYIOIIMM 3aKOHOHATEIBCTBOM, pPa3bsCHEHUE HA3HAYEHUSA H
COMIep)KaHWsl TOKYMEHTOB, IIOMOLIM B UX O(OpMIeHHH. Pa3bicHeHHE O IyTIx
peanu3aluy, 3aKOHHBIX TpaB W IpaBa Ha IOMy4deHHEe OeCIUIaTHOM IOpHIUYECKON
TTOMOIIIH;

- MHBIX CPOYHBIX COIMATBHBIX YCIYT, npenocrasisiemMblx CemeldHbM MOI]

[Tokazarenu KagecTBa  IMPEJOCTaBICHUSI COLIMATTbHBIX yCIIyT B
[IONIyCTAIllHOHAPHOHN (OopMe COMaTbHOrO0 OOCIy)KMBaHUA U OLICHKA Pe3yJbTaTOB HX
npenocrapienus CemelinsiM M®L] onpenensroTcs 0O pe3ylbTaTaM MPEeIOoCTaBICHUS
COLMANBHEIX YCIyTTIPUMEHUTEIHHO K K&KIOMY KOHKpeTHOMY nonydarento CV.

8. lokymeHTa/ibHOEe O(hopMIICHHE NIPOBEPKH KOHTPOJIA KaYyecTBaOKa3aHHs
COUHAJBLHBIX YCJIYT

8.1. TTocie OKOHUYAHHS MPOIEIYPHl MPOBEPKH KOMUCCHUS B TedeHHE 3 pabodmx
IHEW TOKYMEHTaIbHO OQOPMIISIIOT pe3ynbratsl npoBepku (IIporoxomn), cocraBmsercs
TepevYeHb BBISIBICHHBIX HEIOCTATKOB, M 3HAKOMSAT AUPEKTOpa M 3aBEAYIOIIErO
CemeitHoro M®I] ¢ pe3ynpTraramMu IIPOBEPKHU.

8.2. BaBemymmit Cemeitnoro M®LI B 10-TuaHEBHBIN cpoK Ha ocHOBaHUH CIIpaBKH
0 TIPOBEpKE W pEeKOMEHAAWi pa3padaThIiBaeT ILIAH MEPOIPHUATHUU IO YCTPAaHEHHUIO
HEJIOCTATKOB, C YKa3aHUEM OTBETCTBEHHBIX JIUI] U CPOKOB MX BBIIIOJIHEHHUS.

8.3. BHeraHoBble TPOBEPKM TPOBOLAT B IIPUCYTCTBUU  3aBELYIOIIErO
Cemerigoro M®II, unu 06e3 Hero B TedeHHE 3 OHEH C MOMEHTa BO3HUKHOBEHHUS
HECTaHIapPTHON MM KOHQIUKTHON CUTyallUH.

8.4. 3aemyromuit  CemeitnpiM MODI] HampasiseT NTHCbBMEHHBIA OTBET
noxydarento CVY, 0T KOTOpPOro MOCTyIIHNa Kanoba Ml IPeTeH3us B TedeHue 15 nueit!,
3a MOMMUCKHIO TUPEKTOpa.

8.5.iToru mpoBEepOK paccMaTpPUBAIOTCS Ha 3aCENaHUAX COLUAIBHO-IICUXOJIOTO-
MeJarOTMIecKOro COBETa, COBELIAHUX IIPU JUPEKTOPE.

! ®enepanbHbiii 3akoH o1 27.07.2010 Ne 210-@3 «O6 opraHM3aluy Ipef0CTaBIeHNs TOCY IapCTRBEHHbBIH 1
My HALNATBHEIX yerryr» (1.6 c¢1.11.2 O6uve TpeGoBaHUS K TOPAAKY MOJAYM U PACCMOTPEHHS K ano0er)



9. IIpaBa u 0053aHHOCTH COTPYJHHKOB IpH IIPOBEAECHHH OLEHKH
3¢ eKTHBHOCTH H KOHTPOJIS KAa4eCTBA OKa3aHHSA COUHALHBIX CIyT
9.1.CoTpyIHUK HMeEeT IpaBO Ha YBAXUTEIbHOE OTHOLIEHHE CO CTOPOHEI
IIPOBEPSIOIINX JIUII, OJTy4eHIe TIOJTHON U JOCTOBEpHON MH(MOPMALMH O pe3yabTaTax
KOHTPOJIBHBIX MeponpusaTHil. [locie mpoBeneHNs MEPOIPUATHH 110 KOHTPOJIIO Ka4eCTBa
COIMANEHOTO OOCIY)KHBAaHUS KaXKIbId pPaOOTHUK JOJDKEH OBITh O3HAKOMIJIEH IIO
pocmuck ¢ [Iporoxonom.

9.2. Kax et cotpynauk B CemeiinoMm ML 00s3aH yBaKUTEIBHO OTHOCHTCS K
WCITOJIHUTENSIM KOHTPOJBHBIX MEPONPUATHH, wieHaM CoBeTa 110 KOHTPOJIIO KayecTBa.
IIpy mpOBeOEeHHV KOHTPOJBHBIX MEPOIPHATUH COTPyIHHMK 00533aH IIPEIOCTABUTH
KOHTPOJIMPYIOIIEMY JIHIy BCIO HEOOXOMMMYIO NOKYMEHTAIMI0 XU HMH(OPMAIMIO II0
CBOEU JEATEIIbHOCTH.

9.3.Bce cHOphl MO KOHTPOJIIO KayecTBA, HEYPETyJIMPOBAHHELIE HACTOSIIAM
[TonosxeHreM, pa3penraroTcsi B yCTAHOBIEHHOM 3aKOHOM IOPSIKE.

10.3akn049uTEeNbHbIE MOJ0KEHHS

10.1. Mecto U 3HayeHHe KOHTPOJS OMPEACISIIOTCS TeM, YTO OH, Onaromaps
CBOEM MHOTOIIJIAHOBOM CTPYKTYpE, SBISETCS CIIOCOOOM OpraHM3allMyd OOpaTHBIX
CBsI3el, Omarozapss KOTOPBIM PYKOBOIHUTENE IIOJydaeT MH(MOPMALHUIO O DPeabHOH
KapTWHE JeSITeTbHOCTA YUPEXKAECHUS B DPa3lU4YHBIX HAIpPaBIeHHSIX, II03BOJISIET
CBOEBPEMEHHO BBISIBIISITH W MCIPABILATH YIYIIEHHWS, NPEABUIETH K YIPEXIaTh
omnOKY, YCTPaHATh OTKJIOHEHWs, W3BICKMBaThb HOBBEIE pecypchl. Ha ocHOBaHHH
pe3ynbTaToB M  OICHKM KOHTPOJS  KadecTBa  PyKOBONMTENb  I[IPHHHMAET
COOTBETCTBYIOIINE YIIPABICHUECKNAE PELLIEHHUS.

10.2. KoHTpOJIb - 3TO 3aJ10I' KOMIIETEHTHOCTH PYKOBOACTBA U 3()()EKTUBHOCTH
ero gerictBuit. OTCYTCTBUE KOHTPOJIS MIIM €I0 HU3KUM YPOBEHB IPUBOIAUT K CHIDKEHHUIO
HCIIOJHUATENBCKON NUCIMIUINHBL U OTBETCTBEHHOCTH, U, €CTECTBEHHO, K CHHDKEHHUIO
KadyecTBa yCIyT.

10.3. KouTposp sBisieTCs MPOIECCOM, OOecleUYrBAIOmMUM  3(POEKTUBHYIO
IEATENBHOCTD, KAK OTJEIBHBIX CIEHHAINCTOB, OKA3bIBAIOIINX COLIHAIBHEIE YCIIYTH,
TaK U BCEro YUPEKICHHUS.

10.4.Buecenre OMONHEHWH W KOPPEKTUPOBKM B Hactosmee llomoxeHue
IPOM3BOMNATCS B CIydasx W3MEHEHWs IeNd, 3ajad, HalpaBleHud H OGyHKIMH
nestensHOoCcTH CeMmetinoro M®II.
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1.

Yucnennocmep npeocmasumesiei yeieeou

Zpynnbsl, nOJAYy4YUBHIUX ROMOULb

1.1,

Obmee kommyectBo oOpamenuét B CemeiHbIN
MOI]

eIV HHUIT

1.2.

UncIeHHOCTh CeMeH, HaxOMISIIUXCS B TPYIHOH
KU3HEHHOW CHUTYyalW¥, IIOJYyYMBIIUX COLHAJIbHBIE
yCIyT! U YCIIyTH 0 COLIMAIBHOMY
COIPOBOKIEHUIO

ceMen

1.3.

YUHcaeHHOCTD rpaxaaH us3 qHuclla CeMeﬁ,
HaxogAImuxcs B CONHAJIBHO OIIACHOM IIOJIOKCHHUH,
IIOJIYYHUBIIHX COIMHUAJIBHBIC YCIIYTH W YCIYI'H IIO
COIMUAJIEHOMY COITPOBOXJICHUTIO

4eoBek/ce
Mei

1.4.

UHCIIEHHOCTD TpaXKIaH U3 YHUCIIa MOJIOLBIX CEMEH,
MOJTYYUBIIHX COLMANBHEIE YCIYTH M YCIYyTH IIO
COITHATFHOMY COTIPOBOXKJIEHUIO

4eoBeK/ce
Mel

1.5.

UHCIEHHOCTh TpaXJaH M3 YHUCla YYaCTHUKOB
CIIEMIBHOM BOEHHOM OIlepalyy, IIOIYYHUBIIUX
COIMAIbHBIE YCIYTH H YCIYTH IO COLUAIBHOMY
COTMIPOBOXJEHHIO

yejioBeK/ce
MeH

1.6

YHCIEeHHOCTE KSHIIUH C HECOBCPIICHHOIICTHUMHU
JCTBEMH, OKa3aBIIHECAd B COIIMaJIbBHO OIIACHOM
IIOJOXKCHUHM BCJICACTBHUEC YI'PO3blI HACWUIIUA HIIHA
KECTOKOTO O6p8.Hl€HI/IH, a TaxkyKe IMoCTpaaBIInue OT
Hacujiusg B CEMbBE

YCIIOBCK

1.7

YuciaeHHOCTD rpaxiaaH U3 4ucjia Apyrux ceMen:

yeJioBeK/ce
MeH

1.7:

CeMbH, BOCIIUTHIBAIOIINE JeTeH-HHBATHIOB

yeJoBeK/ce
Men

1.8

Jlons cemel, MpeoIONEBIINX TPYIHYIO )KUZHEHHYIO
CUTyaruro, mo uroram obpamienuss B CeMeHHBIH
M®I] ot ofmero konuuecTBa OOpPATHUBIIMXCS
ceMen

TIPOIEHT




2. | Pazeumue pecypchoil 6a3vl He06X00UMOU ONA IPPeKMUSHOU PeaU3AUUU Pe2UOHATIbHOZ0
Komnjaekca mep

2.1 | KonuuecTBO CO3MaHHBIX CHENUAIM3UPOBAHHEIX | €AMHHUII
COIIMAITBHBIX CEPBUCOB UL CEMEH
ciryk0a SKCTPEHHOT0 pearnpOBaHUs eIMHMUIL
BBIE3THAst MOOMIIbHAS Opurana CIUHHUIL]
kaOuHET IOPUINYECKOH TIOMOIITA U | eUHMUII
KOHCYJIFTUPOBaHHUS
CIeIMaM3UpOBaHHas KOMHaTa (IIOMEIIEHHE, eIUHUIL
JIPYKECTBEHHOE JIETSM: KOMHATa OKUIAHUSA U
KOMHaTa ompoca, «3eneHas KOMHaTa)
ceMeifHas TUCIETUEPCKas eIV HMUII
IICUXOJIOTHYECKAasl OHJIaNH-TIPHEMHAS S IVHHUIL
ceMeiHas mpueMHast eIMHUI
KaOWHET ICUXO0JIOTUYECKON PasIPy3KH eIVHHUIL

2.2 | KoauuecTBO IMQPOBBIX CEPBHUCOB XU LUMPOBBIX | EAMHHUIL
pellleHuid B paMKaX peajli3alldd PErMOHaIbHOIO
KOMILJIEKCa MEp
OHJIAWH-KOHCYJIHTUPOBAaHUE SAMHHUIL

2.3 | KonmuuecTBO OpraHoB ¥ OpraHU3alldd pasHOM | eIWHMIL
BEJIOMCTBEHHOU NMPUHAIEKHOCTH, IPUBJICYEHHBIX
CEMEWHBIMH MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH,

B TOM YHCJIE:

OpraHu3alUi COMUAIBHOIO 00CITY KHBAHMSI S IIHHI
oOpa3oBaTeNbHbIe OpraHU3alyy SJIMHHUII
OpraHu3aliy 34paBOOXPaHEHHUS €IMHHUIL
IEHTPHI 3aHATOCTH HACEJICHUS eIVHHUII
KOMHCCHH TI0 JieJlaM HECOBEPIICHHOIETHUX SIMHHUII
OTJIEJIBI OTIEKH U IIONIEYUTEIbCTBA SV HHII
[IPaBOOXPAHUTENILHBIE OpraHUu3aluN eIVHMUIL
[EHTPHI COLMATBHON 3aIIUThI HACEIEHHUS S IFHHIIL
u gpyrue (DoHI CONUATBHOM  NMOMNEPIKKH | €IUHHMI]
Haceneruss Kypckoit o6nacTd, HaXOOALIETOoCcs B

TpyaHo#t xusHeHHO#H curyaruu, KPOO «Marepu
Kypckoro xpasi)

2.4 | Komuuectso HKO, mpuBiedeHHBIX K peaau3allii
MEpOTIPHSITHI  IpoeKTa, B  TOM  YHCJIE | €IUHWUII
YHACTBYIOITUX:

B MEPOTIPHSTUSX [0 IIPENOCTABIEHUIO COIUANILHEIX

yCIIyT u OpraHu3aluu COIMAJIBHOTO | €IWHHUIL
COTTPOBOKIEHUS

B “HGOPMALIMOHHO-TIPOCBETUTENECKUX Ll P——
TPO(GUITAKTUIECKAX MEPOIIPUATHUSIX C HACETICHUEM

2.5 | KomngecTBO  OXBadyeHHBIX  aAMHWHUCTPATHBHO-
TEPPUTOPHATBHBIX ~ €IMHUI  (TOPOJ, IIOCEIOK | CIUHHIL
TOPOJICKOTO THIIA, CEJIBCKOE IIOCENEHHE, IPYTOe)

2.6 | UnciaenHocTs HOOPOBONBIEB, IPHUBIEYEHHBIX K
paboTe C IENEBBIMUA TPYNIAMH PETMOHAIBHOIO | YEIIOBEK
KOMIIJIEKCa Mep

2.7 | UuCIeHHOCTh DPYKOBOAMTENEH M CICUMATHUCTOB,

YCJIOBCK

IPOMICAIITNX OSy‘ICHHG, B TOM 4YHCJIC!




Ha Oasze mpodeccCHOHATBHBIX CTAXUPOBOUHLIX
momanok ®onna

YECIIOBCK

Hugopmayuonno-npoceemumensckaa u npoQUIAKmMU1ecKas paboma ¢ HaceleHuem

KonuuecTBo pa3paboTaHHBIX U pacIpOCTPaHEHHEIX
WH()OPMAITMOHHO-TIPOCBETUTENBCKAX MAaTEPUAIOB
JUIS LEeJIEBBIX Ipynn (OyKIIETH], OPOIIIOPEI, APYTOE)

€I HHUIT

Tupasxcuposanue 3¢hhekmugnsix pesynvmam

06 pe2UOHANb

HO20 KOMHNJeKca mep

4.1

KomnuectBo  pa3paloTaHHBIX ¥ BHEJIPEHHBIX
IIpakTUK COINPOBOXIEHUS CeMeH B pPa3IHUHLIX
KU3HEHHBIX CUTYAaIHIX " TEXHOJIOTH I
COLIMAIIBHOTO OOCITy)KUBaHUS CeMed, B TOM YHCIIE
JIMCTaHIIMOHHBIX

eIMHUILL

4.2

KonuuecTBo MepompusTHi M0 pacHpOCTPaHEHUIO
pe3yJIbTaTOB PETHOHAIBLHOTO KOMIUIEKCA MeEp
(Bcepoccuiickye, perHOHAIbHBIE MEPOTPUATHS, B
TOM 4uciIe exeroauslid Beepoccuiickuit Gopym
«Bmecre — pagu geteit!»)

CIUHUIL

4.3.

YucaeHHOCTE CIICIIHAIMCTOB, IPUHABIINX YYaCTHE
B MEPONPUATHAX 10 PacIpOoCTPaHCHHUIO
PE3YJIBTATOB PETHOHAJIBHOT'O KOMIIJIEKCAa MEDP, B TOM
YHHUCJIC:

YCIIOBCK

4.3.

exeronusld Bceepoccuiickuit gopym «Bmecte —
paau getei! »

YCIIOBEK

4.3

UHQOPMAIHOHHO-METOAHUECKUX
MaTepuaioB Ui CHELUAIUCTOB  (COOpPHUKH,
METOJUYECKUE PEKOMCHIAIMH, METOIUYECKHE
nocobust, JIpyroe), pa3pabOTaHHBIX B paMKax
PETHOHATBFHOTO KOMILIEKCA MEP

Komuuectso

CAHUHUIT

Hugopmayuonnoe conpogosicoenue pezuoHanibH020 KOMHIEKCA

mep

KonuuectBo myOnukanuii B MEYaTHBIX CPEACTBaX
MaccoBoM wuH(}OpMamMU O XOJie H pe3yNibTaTrax
pealn3anuy perHoOHAIEHOTO KOMITIIEKCA Mep

CIOUHUI]

S

KonuuectBo Tene — u paawosdupoB MO TeMaTHKE
PETHOHATBHOTO KOMILIEKCA MEP

CIAUHUIL

53

Kommugectso myGnuKarwif o TEMaTHUKe
PETHOHAIIBHOTO KOMILIEKCA MEp, Pa3MEICHHON B
cetu «MuTEpHETY

CIAUHUI]




